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Ngafeeson Examining Success in Health IT Implementation

DECISION SCIENCES INSTITUTE
Examining Success in Health Information Technology Implementation Research

ABSTRACT

The implementation of health information systems (IS) is rapidly increasing. In the United
States, $70 billion will be invested by the government to facilitate the adoption of the electronic

health record over a ten-year period. However, IS acceptance is not success. We use content
analysis to investigate the success component.
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